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Book ***** Print on Demand *****.Pursuant to a congressional request, GAO provided information on the Year
2000 census, focusing on: (1) the need to boost the declining level of public participation in the census; and (2)
the Census Bureau s need to collect timely and accurate data from nonrespondents. GAO noted: (1) with less
than 4 months remaining until Census Day, significant operational uncertainties continue to surround the
Bureau s eIorts to increase participation in the census and to collect timely and accurate field data from
nonrespondents; (2) key to a successful census is the level of public participation, as measured by the
questionnaire mail response rate; (3) however, the response rate has been declining since 1970, in part because
of various demographic and attitudinal factors, such as more complex housing arrangements and public
mistrust of government; (4) based on the 1998 dress rehearsal for the 2000 Census, the Bureau estimates a 61-
percent mail response rate in 2000; (5) however, this goal may be optimistic because: (a) a key ingredient of the
dress rehearsal mail response rate - a second replacement questionnaire - will not be used in 2000 because the
Bureau is concerned that the questionnaire could confuse recipients, which could lead to duplicate responses,
and (b) while the Bureau has instituted an extensive outreach and promotion eIort to help it achieve its desired
response rate, dress rehearsal results suggest the Bureau still has not resolved the long-standing challenge of
motivating public participation in the census; (6) the Bureau s ability to complete its field operations on time
without compromising data quality is another significant risk to a successful census; (7) past experience has
shown that following up on nonresponding households is...
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